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2021 Florida Academy of Audiology Convention 
From Challenges to Opportunities: FLAA 2021 

As of 6/11/2021 - Note: Schedule is Subject to Change. 

 
June 17 - June 19, 2021 

Wyndham Grand Orlando Resort Bonnet Creek – Orlando, Florida 

 

At-A-Glance Schedule 
 

 

Thursday, June 17, 2021 

 

2:30 PM - 5:30 PM  Registration Desk Open  

 

9:00 AM – 10:30 AM IN-PERSON ATTENDEES: FREE Pre-Conference Course 

Sponsored by Oticon 

 Take the Oticon Challenge, Opportunity is Knocking 

 *Note: While we encourage you to join the live session and 

participate, this session will be recorded and available for playback 

for all Convention attendees to view within 48 hours. 

 Presented by Amanda K. Greenwell, Au.D. 

 

 Take the challenge! Spend 90 minutes getting hands-on 

experience working with Oticon devices, walking through the 

practicalities, and learning how to do a first fit with Oticon’s newest 

life-changing technology, Oticon More. What are you waiting for? 

Your challenge is clear. Open the door and MORE opportunities 

will appear. 

 

After this session, attendees will be able to: 

 

1. Explain Oticon’s Brain Hearing technologies implemented 

in Oticon More; 

2. Describe the practical details and best fitting practices for 

Oticon’s current product offerings; 

3. And, apply information learned to effectively walk through 

an Oticon More first fit. 
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10:45 AM – 12:15 PM IN-PERSON ATTENDEES: FREE Pre-Conference Course 

Sponsored by e3 Tele-Acoustics 

 Current Trends in Evoked Potentials and Vestibular 

Assessment 

 *Note: While we encourage you to join the live session and 

participate, this session will be recorded and available for playback 

for all Convention attendees to view within 48 hours. 

 Presented by Sherrie Weller, M.S. & Cammy Bahner, Au.D. 

 

 Vestibular testing and evoked potential technologies are evolving 

to offer the clinician added flexibility in diagnostic assessments. 

This purpose of this program is to educate participants on the 

latest advancements in Electrocochleography, VEMP, CE-Chirp 

applications, and VNG.   

 

After this session, attendees will be able to: 

 

1. Explain the differences between near and far field ECochG 

recordings; 

2. Describe three applications for CE-Chirp stimuli in evoked 

potential assessment; 

3. And, list three new VNG improvements that help enhance 

diagnostic accuracy of the test. 

 

12:15 PM – 1:45 PM VIRTUAL ATTENDEES: FREE Pre-Conference Courses 

Sponsored by Starkey 

 Lessons Learned from COVID-19 In Regards to Audiological 

Best Practice 

 ABA Tier 1 Course Offering 

 *Note: While we encourage you to join the live session and 

participate, this session will be recorded and available for playback 

for all Convention attendees to view within 48 hours. 

 Presented by Dave Fabry, Ph.D. 

  

 Entering 2020, many thought that the biggest potential disruption 

related to the FDA final ruling on the new over-the-counter (OTC) 

hearing aid category – and were we ever wrong!  The global 

COVID-19 pandemic impacted Audiology in myriad ways.  This 

session will focus on the ways that patients, professionals, 

government agencies, and industry adapted during 2020 to assist 

with delivery of essential hearing and balance care.  Included 

topics will focus on telehealth, signal processing features, 

smartphone connectivity (e.g. new advances in Bluetooth 

technology). Additionally, threats/opportunities posed by OTC, 

TPA, and consumer electronics will be addressed.  Audience 

participation is strongly encouraged. 
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After this session, attendees will be able to: 

 

1. Describe three advantages and disadvantages of 

synchronous and asynchronous telehealth strategies, as it 

relates to patient engagement, satisfaction, reimbursement, 

and clinical efficiencies; 

2. Identify the acoustic impact of social distancing, face mask 

use, and loss of lipreading cues; 

3. And, discuss three threats/opportunities posed by OTC 

devices. 

 

2:00 PM – 3:30 PM IN-PERSON ATTENDEES: FREE Pre-Conference Course 

Sponsored by Signia 

 Signia Innovations: Changing the Way Wearers Hear the World 

and Changing the Way Content Marketing Boosts Your 

Practice  

*Note: While we encourage you to join the live session and 

participate, this session will be recorded and available for playback 

for all Convention attendees to view within 48 hours. 

 Presented by Jennifer Gehlen, Au.D. & Jennifer Wright, Au.D. 

 

 Hearing speech in noise continues to be the #1 issue for those 

with hearing loss. Signia’s new technology platform enhances 

human performance and allows the wearer to do more than 

correct their hearing loss, it gives them an edge! The full Signia 

portfolio with many rechargeable form factors along with Signia’s 

proven Signia Assistant, the first live neural network will be 

discussed. The industry is everchanging and becoming more 

competitive every year. It is more important than ever for practices 

to not only market, but to market strategically. Consumer driven 

marketing best practices will be shared along with other 

suggestions for success in boosting your patient potential. 

 

After this session, attendees will be able to: 

 

1. Define the wearer benefits of the new technology; 

2. Describe the listening needs of individuals who want to 

improve their hearing but do not want to wear hearing aids; 

3. And, identify the different stages and importance of the 

marketing funnel. 
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3:45 PM – 5:15 PM IN-PERSON ATTENDEES: FREE Pre-Conference Course 

Sponsored by Cognivue 

 Cognitive Screening in Audiology Practice 

*Note: While we encourage you to join the live session and 

participate, this session will be recorded and available for playback 

for all Convention attendees to view within 48 hours. 

 Presented by Al Turri, Au.D. & Noël Crosby, Au.D. 

 

With headline articles and peer-reviewed studies being published 

on a routine basis, the role of hearing on cognition, and that of 

cognition on hearing, are top of mind in the hearing health 

community. And while most hearing health professionals 

understand the correlation between hearing loss and brain health, 

evidence demonstrates that most audiologists are reluctant to 

implement a cognitive screening tool due to a lack of familiarity 

with traditional testing methods, or time constraints. The recent 

introduction of Cognivue Thrive has upended these common 

concerns, by offering a computerized, portable cognitive 

assessment tool that is self-administered by the patient in 5-10 

minutes. This course will dig into the science of the ear-brain 

connection, how cognitive screening fits in audiology practice, and 

why cognitive screening facilitates patient-centered care. 

 

After this session, attendees will be able to: 

 

1. Explain key research supporting the relationship between 

hearing loss and cognitive decline and the potential 

benefits of hearing loss intervention; 

2. Describe the reported challenges audiologists encounter 

with traditional cognitive screening methods, and how 

Cognivue Thrive addresses and overcomes these 

challenges; 

3. And, identify opportunities to use cognitive screening and 

associated implementation resources to facilitate patient-

centered care. 

 

3:45 PM – 5:15 PM  VIRTUAL ATTENDEES: FREE Pre-Conference Course 

Sponsored by Phonak 

 The Future of Bluetooth 

 *Note: While we encourage you to join the live session and 

participate, this session will be recorded and available for playback 

for all Convention attendees to view within 48 hours. 

 Presented by Alyson Hoffman, ScD 

 

 The hearing aid industry offers many Bluetooth compatible 

technologies for hearing aids wearers. This event will help the 

attendee understand what Bluetooth languages are used with 

Phonak technology, how the hearing technologies communicate 
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with their smartphone or tablet, how additional Phonak 

accessories connect and can be used to enhance their everyday 

lives. 

 

After this session, attendees will be able to: 

  

1. Discuss the history of Bluetooth; 

2. Describe the way Phonak utilizes Bluetooth in hearing aids 

and accessories; 

3. And, explain how to troubleshoot common challenges with 

Bluetooth hearing aid connections. 

 

 IMPORTANT NOTE: The main programming of the Florida 

Academy of Audiology will take place on Friday and Saturday only.  

In addition, preconference courses will be offered on Thursday.  

These programs will also offer CEUs and are FREE to attend for 

anyone. YOU MUST REGISTER IN ADVANCE IN ORDER TO 

ATTEND.  All registered Convention attendees are considered 

registered in advance. 
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Friday, June 18, 2021 

 

7:30 AM - 6:30 PM  Registration Desk Open 

 

8:00 AM – 9:00 AM General Session: Hearing Aid Technology - Making Sense of 

Recent Hearing Aid Innovations: How They Enhance Human 

Performance 

 ABA Tier 1 Course Offering 

 Presented by Brian Taylor, Au.D. 

 

 Hearing aids continue to evolve at breakneck speed. Within the 

past few years, self-fitting hearing aids, deep neural networks, and 

AI-based adjustments have been introduced to the market. This 

course attempts to demystify several recent advances in today’s 

modern hearing aids and review the clinical evidence to support 

how some of these features enhance human performance. 

 

 After this session, attendees will be able to: 

 

1. Describe recent features introduced in hearing aids over the 

past two years; 

2. Explain how recent features work; 

3. And, site evidence to support their effectiveness of improving 

human performance and quality of life. 

 

9:10 AM – 10:10 AM General Session: Tele-Audiology - How to Develop Your Own 

Tele-Audiology Practice 

Presented by Dan Gardner, Au.D. and Joanne Conter, Au.D. 

 

During this presentation, the presenters will share their step-by-

step development and application of a thriving audiology tele-

practice that performs thousands of procedures each year. 

  

After this session, attendees will be able to: 

 

1. Describe the barriers to tele-practice and how to overcome 

them; 

2. Explain factors to consider when choosing the correct software 

and hardware; 

3. And, list and explain the benefits of 10 different applications of 

tele-practice that the presenters have utilized. 

 

10:10 AM – 10:20 AM  Coffee Break 
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10:20 AM – 11:50 AM General Session: Exploring, Understanding, and Correcting 

Tinnitus Misconceptions: You Don’t Just Have to Live With It 

ABA Tier 1 Course Offering 

Presented by Tricia Scaglione, Au.D. 

 

According to the CDC, over 2 million Americans seek medical 

attention for tinnitus. Many of these patients are incorrectly 

advised by healthcare providers or internet searches that “there is 

nothing they can do about it” and that they “must simply learn to 

live with their symptoms”. The lack of patient education regarding 

realistic expectations and available management options can lead 

patients to feelings of hopelessness and despair, and in extreme 

cases, self-harm. In this session, common tinnitus misconceptions 

will be addressed, and corrective information will be reviewed. No 

prior knowledge of tinnitus management is needed to attend this 

session.  

 

After this session, attendees will be able to: 

 

1. Identify 3 common tinnitus misconceptions. 

2. List at least 3 management options for tinnitus. 

3. And, discuss the difference between curing tinnitus and 

coping with tinnitus. 

 

11:50 AM – 1:00 PM  Boxed Lunch in Exhibit Hall 

 

1:00 PM – 3:00 PM General Session: Forensic and Investigative Audiology 

 ABA Tier 1 Course Offering 

Presented by Frederick Rahe, Au.D. 

 

In today’s litigious culture, there is a likelihood that an audiologist 

will be called on to testify in court or serve as an expert witness at 

some point in their career. This can be a daunting experience if 

you do not know what to expect. We will discuss the differences 

between criminal and civil court, the many types of cases that an 

audiologist may be involved with, and the roles you may serve as 

an expert. We will also review some do’s and don’ts for expert 

witnesses, and a means for appropriately determining your 

compensation.  

 

After this session, attendees will be able to: 

 

1. Explain the difference between criminal and civil court; 

2. Describe how an expert witness is different from other types of 

witnesses; 

3. And, calculate an appropriate fee for your services. 
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3:00 PM – 3:30 PM Coffee Break in the Exhibit Hall 

 Virtual Coffee Chat for Virtual Attendees 

 

3:30 PM – 5:00 PM General Session: Emerging Therapies for Hearing Loss: 

Examples from Past, Current, and Future Clinical Trials 

 ABA Tier 1 Course Offering 

Presented by Victoria Sanchez, Au.D., Ph.D., CCC-A/F-AAA 

 

Novel approaches for treating hearing loss are needed given the 

high prevalence of hearing loss, the growing aging population, and 

the personal, socioeconomic, and public health implications of 

untreated hearing loss. Outside of rehabilitation options with 

hearing assistive technologies, there are no available treatment 

options for permanent hearing loss; but, significant contributions to 

the state of the science has been made at the drug discovery level 

and with first-in-kind clinical trials, along with significant resources 

being allocated in the pursuit of more options for those with 

hearing loss. In fact, there are more than 40 pharmaceutical and 

biotechnology companies developing inner ear therapies and 

potential drug delivery systems. This session will present an 

overview of the hearing loss therapeutic landscape. We will review 

groundbreaking clinical trials completed, in progress, and on the 

horizon. The studies reviewed will include gene therapies along 

with preventative, enhancement, and regenerative medicine 

approaches. The review will empower audiologists to be aware of 

the most recent developments and be conscious of the evolving 

future landscape of treatment and management of hearing loss. 

Audiologists have an important role to play, both in educating their 

patients about the current state of novel therapies, and in 

partnering in the development and evaluation of these promising 

interventions. 

 

After this session, attendees will be able to: 

 

1. Describe at least (3) novel treatment approaches underway to 

prevent, enhancement, or regenerate and treat hearing loss; 

2. Describe the drug discovery path from translation into 

practice, including the need for animal model experiments, 

FDA-regulated clinical trials, and then on to marketing; 

3. And, identify at least two (2) resources that can be referenced 

by audiologists or shared with patients on current clinical trials 

and possible novel therapies. 
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5:10 PM – 6:10 PM General Session: Neurocognitive Brain Changes in Age-

Related Hearing Loss: Effects of Hearing Aid Use 

    Presented by Anu Sharma, Ph.D. 

 

 A basic tenet of neuroplasticity is that the brain will re-organize 

following sensory deprivation. A better understanding of cortical 

neuroplasticity accompanying hearing loss may allow us to 

improve intervention and rehabilitation for patients with hearing 

loss. Compensation for the deleterious effects of hearing loss 

include recruitment of alternative brain networks during cortical 

processing. Our experiments suggest that early stage, mild-

moderate, age-related hearing loss ranging results in significant 

changes in neural resource allocation, reflecting patterns of cross-

modal compensation from the visual and somatosensory 

modalities, increased listening effort, and decreased cognitive 

spare capacity. Older adults with untreated age-related hearing 

loss also show evidence of cognitive deficits. Treatment with 

hearing aids reverse cross-modal recruitment of auditory cortex 

over the course of 6 months, coinciding with gains in auditory 

speech perception abilities, social-emotional processing and 

significant improvements in cognitive performance as measured 

by clinical tests of neurocognition.Research Supported by grants 

from the National Institutes of Health and the Hearing Industry 

Research Consortium. 

 

After this session, attendees will be able to: 

 

1. Describe cortical neurophysiological changes in age-related 

hearing loss; 

2. Describe cognitive changes in age-related hearing loss; 

3. And, discuss the effects of early intervention with hearing aids 

on neurocognition. 

 

6:15 PM – 7:15 PM President’s Reception in Exhibit Hall 
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Saturday, June 19, 2021 

 

7:15 AM – 4:30 PM  Registration Desk Open 

 

7:15 AM – 8:00 AM Breakfast in the Exhibit Hall 

 

8:00 AM – 9:00 AM General Session: Legislative Activity 2021 

 Presented by Thomas Tedeschi, Au.D. 

 

 The political scene in Washington DC has taken a dramatic shift 

and healthcare which includes audiology is one of the main targets 

legislatively. Audiologists need to be aware of what is taking place 

legislatively so that we can help shape legislation with the 

individuals and agencies that set policies that effect audiologists. 

This presentation will center around the legislative outlook for 

audiology at both the National and State levels. Topics that will be 

explored will be the current status of the Over the Counter 

Hearing Aid regulation, MAASA legislation, Medicare Expansion, 

and Telehealth. 

 

After this session, attendees will be able to: 

 

1. Describe the political structure and key players at the Federal 

level; 

2. Explain what both the future and current issues are and how 

they will have a direct effect on the future of the profession of 

audiology at both the Federal and State level; 

3. And, list ways to become an active advocate for audiology and 

its future. 

 

9:10 AM – 10:10 AM General Session: Public Health Significance of Hearing Loss: 

Implications for an Aging Brain 

 Presented by Jennifer A. Deal, Ph.D. 

 

This presentation will review and evaluate recent public health 

research that demonstrates a relationship between hearing and 

cognitive decline and dementia, and present potential pathways 

that may explain why hearing loss is linked to dementia in older 

adults. It will discuss the application of these findings in the clinical 

setting, and will define priorities for future research in this area. 
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After this session, attendees will be able to: 

 

1. Summarize and interpret current epidemiologic evidence for 

an association between hearing loss and dementia and 

cognitive decline in older adults; 

2. Cite potential explanations for epidemiologic associations 

between hearing loss and dementia and cognitive decline in 

older adults; 

3. And, identify key epidemiologic and public health questions 

pertaining to hearing loss and gerontology/geriatrics that 

remain unanswered. 

 

10:10 AM – 10:40 AM  Coffee Break in the Exhibit Hall 

    Virtual Coffee Chat for Virtual Attendees 

 

10:40 AM – 11:40 AM General Session: Fast, Reliable, Informative Word Recognition 

Testing 

Presented by David Zapala, Ph.D. 

 

This presentation will present data summarizing the effectiveness 

of current word recognition test methods and highlight alternative 

methods developed at the Mayo Clinic to improve test accuracy 

and decrease test time. Studies evaluating the effectiveness of 

word recognition tests in detecting acoustic neuromas, detecting 

early forms of dementia, and predicating self-reported hearing 

handicap will be reviewed to highlight the strengths, weaknesses, 

and opportunities to improve the vulnerable word recognition test. 

 

After this session, attendees will be able to: 

 

1. Identify three modifiable factors that influence the observed 

WR test score; 

2. Explain the difference between the standardized difference 

score approach with the traditional classification approach for 

determining when a word recognition score is unexpectedly 

low; 

3. And, explain the tradeoff between fast and reliable versus 

ecologically valid measures of speech understanding. 

 

11:40 AM – 1:00 PM Boxed Lunch in the Exhibit Hall 
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1:00 PM – 3:00 PM General Session: Medical Errors for Audiologists to Avoid 

 Presented by James W. Hall, III, Ph.D. 

  

 This 2-hour clinically-oriented presentation focuses on simple 

steps and systematic strategies for reducing professional liability in 

the practice of audiology. The lecture begins with a brief overview 

of the serious problem of medical errors in modern health care. 

Then, important terms are defined and explained including civil 

and criminal professional liability. A major portion of the session is 

devoted to a review of the importance of fol- lowing standard of 

care and clinical practice guidelines in the delivery of diagnostic 

and rehabilitative hearing health care. The lecture ends with a 

summary of tips and strategies to prevent medico-legal risk in 

audiology. 

 

 After this session, attendees will be able to: 

 

1. Define professional liability; 

2. Identify three steps to reduce professional liability; 

3. And, cite criteria for referring patients to otolaryngology. 

 

3:00 PM – 3:15 PM Break 

 

3:15 PM – 4:15 PM General Session: The Valuation of the Audiologist in an 

Evolving Healthcare Landscape 

 Presented by Amyn Amlani, Ph.D. 

 

The profession of audiology plays an integral role in the diagnosis 

and treatment in healthcare, but that role—and our value and 

perception—is now being threatened by external and internal 

factors. In this session, we discuss the current healthcare 

landscape, audiology’s role within that landscape, and then take a 

critical look at factors that are opportunities and barriers to the 

profession and its future valuation. 

 

    After this session, attendees will be able to: 

 

1. Define life expectancy, better health, and how individuals value 

health care; 

2. Explain factors that influence the demand for health care and 

health care seeking behavior; 

3. And, summarize the different types of health utility 

measurements, and audiology's impact within the healthcare 

landscape. 

 

We’ll see you in 2022! 

 

Save the Date – August 4 – August 6, 2022 at the Wyndham Grand Orlando Resort  
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Supplemental Virtual Course Descriptions 

 

Ethical Considerations in an Ever-Changing Audiology Landscape 

ABA Tier 1 Course Offering 

Presented by Lisa Hansel, MBA, Au.D. CCC-A, FAAA & Devon Weist, Au.D. CCC-A, FAAA 

 

The field of Audiology has rapidly changed since the initial inception of the doctorate of 

audiology degree back in the late 1990’s and early 2000’s.  Audiologists must continually keep 

up to date with the latest diagnostic and treatment standards for hearing and balance related 

disorders, while maintaining the highest degree of ethical standards.  Ethical guidelines serve to 

protect both the profession as a whole and the patients we serve.  This presentation will review 

current ethical guidelines and standards for Audiologists, relevant state and national laws 

regarding ethical practices, and discuss hot topics in the field of Audiology and how they relate 

to ethics.  There will also be interactive discussions based on current ethical dilemmas we all 

face as Audiologists in 2021. 

 

After this session, attendees will be able to: 

 

1. Discuss current ethical guidelines and standards that exist in Audiology; 

2. Summarize relevant state and national laws related to ethical practices; 

3. And, apply information learned towards making ethical decisions in their own practices 

and when working with patients with hearing and balance disorders. 

 

FLAA Legislative Update 

Presented by Julia P. Andrews, Au.D. 

 

The FLAA Board was actively engaged this past year on audiology related issues. There were 

great efforts made to have hearing health insurance coverage mandated for children in Florida, 

to update protocols for audiology assistants, and for audiologists and people with hearing 

impairment be part of the updates to the audiology practice statutes.  Additionally, several 

pieces of national legislation were monitored. These and other activities will be discussed. 

 

After this session, attendees will be able to: 

 

1. Summarize the legislation proposed to mandate hearing health insurance coverage for 

children. 

2. Explain Florida Rule 64B20-4.0046 and its impact on audiology practice. 

3. And, list national legislation that pertains to audiology. 

 

Audiology Fees: Are we placing a value on the profession? 

Presented by Barry Freeman, Ph.D. 

 

Following a review of data published by CMS, it was surprising to discover that thousands of 

Medicare beneficiaries are charged by audiologists at or below the authorized Medicare-

allowable Fee. Similarly, an analysis of Audiology pricing for products and services revealed that 

the revenue generated per hour may be higher from unbundling hearing aid sales than from a 

bundled model and that diagnostic revenue per hour may be higher than product sales. The 

purpose of this session will be to review some strategies for setting fees so that the practice will 
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be solvent and profitable, while also placing a fair value on the practice and profession. 

Appropriate and justifiable pricing also will send a consistent message to third parties about the 

value of our knowledge, skills, and services. 

 

After this session, attendees will be able to: 

 

1. Discuss pricing in their own practices; 

2. Calculate the cost per hour to operate their practice; 

3. And, assess the ROI on different aspects of delivering services and products to patients. 

 

Utilization of Hearing Aid Remote Programming Apps 

Presented by Suzanne Younker, Au.D., CCC-A, FAA 

 

Most major hearing aid manufacturers offer two different types of smart phone applications for 

patient manipulation of their hearing aids. Usually one version of the app is created so that 

patients can adjust volume and sound quality, and another version is designed to enable the 

ability for a licensed provider to change program settings either asynchronously or 

synchronously. Practical uses for the second version, remote programming apps, was 

predominant during the 2020 COVID infliction year. This session will explore the remote 

programming capabilities over a variety of manufacturers and will address where we are today 

with utilization. 

 

After this session, attendees will be able to: 

 

1. List three features in remote programming that vary between manufacturers; 

2. Identify the assumed peak time of remote programming utilization in 2020; 

3. And, explain solutions to challenges when using remote programming applications. 

 


